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powerful. natural. intelligent.”

Multi-Purpose Steamer
MODEL SF-292

User’s Guide

Please read all instructions before use.
KEEP YOUR RECEIPT FOR WARRANTY PURPOSES.



IMPORTANT SAFETY INSTRUCTIONS

WARMNING: To reduce risk of fire, electrical shock or injury, the following basic
safety precautions shouwld always be followed when using an electrical
appliance.

e -

WARMING : To reduce the nisk of electrical shock, this appliance uses a
grounded (three-pranged) plug. This plug will fit in a grounded wall outlel
onty one way. Ifthe plug does not correctly fit in the oullet, contact a licensed
electrician to install a proper outlet. DO NOT attempl to modify the plug or
defeal this safely feature.

READ ALL INSTRUCTIONS BEFORE USE

& DANGER

Any appliance is electrically live even when switched off. To reduce risk of electrical shock:

1. Always unplug poveer cord immediately atter using.

2. Do not place or store unit where it can fall or be pulled info a sink or fub.

3. Do not place in, or drop into water or other liquid.

4. If unit falls inta water, immadiately unplug power cord. Do not reach imao the water.

/i\ WARNING
To reduce risk of burns, electrocution, fire, or injury to persons:

1. Use Multi-Purpose Steamer only for its infended purpose as indicated in this manual.

2. I an extension cord is necessary. use a properly rated cord {15 ampere, 14 gauge). Lise care
to position extension cord where it iz leasi likely to be damaged or tripped over during use.

3. Before plugging power cord into electrical outiet, be sure thal all elecirdcal information on rating
label agrees with your power supply.

4. To reduce likelihood of circuit overload, DO WNOT operate another high waltage appliance on
the same circult as this unit,

5. To protect against risk of electrical shock. do not immerse unit inwater or other liquids. Do not
use power cord as handle, let it hang over edges of counters, or be crimped or closed in doors.

6. Mever vank power cord o disconnect from outlet; instead, grasp plug and pull to disconnect.

7. Do not operate unit with a damaged power cord or if the unit has been dropped or damaged.
To avoid risk of electrical shock, do not disassemble unit; contact Sleamfast Consumer Service
far examination and repair. Incorrect reassembly can cause a risk of slectrical shack whean unit
iz used.

8. Close supervision Is required for any appliance being used near children, pets and plants. Do
not leave unit unattendad while plugged in.

9. Thiz unit iz not intended for use by persons (including children) wilh reduced physical, sensory
or mental capabilities. or lack of experlence and knowledge, unless they have been given
supervision or instruclion concerning use of the unit by a person responsible for their safety.



10. Do not use unit where agrosol-based products are being used, or where oxygen Is being
administered.

1. Unit is only meant to be used with recommended Multi-Purpose Steamer (model SF-292)
accezzories. Lising other types of atlachments may cause damage to unit or injury.

12, If Power Indicator Light does not illuminate when Steam Contral Dial is turmed past "OFF”
sefling, unit is not eperating nomally. Immedately lum unit off and disconnect from powear
supply — have unit serdced by qualified service personnel.

13. When filing Water Tank, only water should be used in unit - other cleaning agents could
damage unit or cause injury. Distilled or de-mineralized water Is highly recommended, in
order to minimize polential build-up of mineral deposits. Do not overfill unit.

14. Do not attempt to use unit wilthout properly filling Vater Tank.

15. To reduce risk of contact with hot water emitting from Steam MNozzle, check appliance before
aach usa by pasitioning it away from bady and Wrming it on. Do not apearate unit if Steam
Mozzle is blocked.

16. Burns can accur fram touching hot metal parts, hol water, or steam. Dao not touch Steam
Mozzle or attempt to connect accessories while unit is in use. Use caufion when you furm unit
upside-down —there may be hot water in unit.

17. Use caution when using unit on uneven surfaces, such as stairs.

18. When steaming any surface for the first time, it is recommended that you consult the
manufacturer's guidelines for material being steamed. For items in guestion, test on a small
inconspicuous area before proceeding.

19. Steaming unsealed hardwood or unglazed ceramic surfaces is not recommended, and may
rezult in warping or damage to the surface. Steam may remove the sheen from surfaces
treated with wax,

20. While steam mopping. never leave unit resting in one spol on any surface for amy period of
time - prolonged exposure to heat and moisture may damage floor surfaces.

21. Do not allow power cord to touch hot surfaces during use. Wirap cord loosely around Caord
Brackels when storing.

22. Always allow Multi-Purpose Steamer to cool (at least 10 minutes for complete cooling) and
empty Water Tank before storing. Do not store unit with a damp Microfiber Pad still altached.

SAVE THESE INSTRUCTIONS!
FOR HOUSEHOLD USE ONLY

Questions or comments?

= www, steamfast.com
* consumerservice{@steamfast.com

» 1-800-711-6617
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steamfast | Product Information

The following features and accessories are included with your Multi-Furpose Steamer. Carefully
inspect the packing material for all pariz listed below. To obtain possible missing paris, refer to
Product Support on Pages 17 & 18 of this manual.
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4 | Steam Control Dial
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8 | Jet Morzle

10 | Fabne Moazzle
1 | =
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« The Steam Nozzke (1) emits the flow of hot, penefrating steam. The Mop Head, Jet Mozzle and
Fabric Nozz ke all connect o the Steam Mozzle.

The Water Tank (2) is the translucent reservoir wihere walter i held before being transfarred to
the heat exchange and converted to steam. The Water Tank holds 15 oz, @50 ml.) of water,
The Water Tank Cap (2:) covers the Water Tank Fill Hofe, and must be removed in order to fill
the Water Tank with water.

The Water Tank FIF Heke (22) 15 the apaning through which water is poured into the Water Tank.
The Power indicator Light (3) iluminates when the Steam Control Dialis set from "OFF” to any
of the steam intensity setfings, to indicate thal the unit s powered on and heating.

The Stearm Contrel Dial (4) 15 used to set desired steam intensity, as well as turn the wunit

on and off.

The Extensfon Poke (5) connects to the main body of the unit, and is designed for convenient
use on floors, windows, and other oul-of-reach surfaces.

The Handie (5+) provides a comfortable grip when using the Extension Pole.

The Cord Brackets (Sa) provide a safe and corvenient way 1o store the power cord when not in use.
Additionally, clips on the Cord Brackels help to manage the cord while the unit iz in use.

» The Mop Head (6) connects to the Steanr Mozz ke, for steam cleaning a variety of hard floors.

NOTE: It is NOT recommended that thiz unit be used on unzealed floors. Use care when
steaming fMoors that may be warped or damaged by heat and moisture, and limit use of
this unit on these types of surfaces,

The Microfiber Fads (7) each attach to the pad grips on the bottom of the ffop Head. The
Pads are designed to dean scuffs and stains from hard floors. The Adicroffber Pads are reusable
and machine washable. Two Pads are included.

MOTE: Microfiber Pads are not designed to absork and collect large particulates or debris.
For best results, it is recommended to vacuum floor before mopping.

The 3 Lty Brusfes (8) connect (o the Jet Mozzke, and are designed for scrubbing lough
stains. There is a soft bristle Uiy Brush for scrubbing delicale items (such as children's loys), a
hard nylon Uty Srush for general scrubbing (such as carpet), and a brass-bristled Uity Socsf
for scrubbing metal surfaces (such as oven and grill racks).

MOTE: Use careful judgement when deciding what surface to clean with the brass UTifity
Brush. Some delicate surfaces, such as stainless steel, may be scratched or damaged
by the brass hristles. If yvou are unzure whether or not a surface will be damaged, it is
recommended that you test a small inconspicuous spot before proceeding.

The Jet Mozzie (9) connects to the Steam Aorzle, and is designed to focus the flow of steam for
concentraled cleaning.

The Fabric Mozzke (10) connecis lothe Sfeam Mazzke, and is designed o disperse the flow of
steam for steaming fabrics, linens and upholstery. The Fabnc Mozzle also serves as an adapter
for connecting the Sqgueegee.

* The Squeegee (11) connects to the Fabnic Mezzile. and is used for cleaning windows, mimrors,
and other smooth glass surfaces.

The Chdh Cover(12) fits over the Fabric Nezzke, and |5 designed to creale a more difuse. aven
steam flow that is ideal for fabric steaming.

» The Measuring Cup (13) is used to easily fill the |Water Tank with waler.

The Cleaning Pin(14)is used to remove mineral deposits that may form in the opening of the
Steam Nozzie and the attachments.
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STEAM MOP SETUP

EXTENSION POLE

1. Inser threaded connecler on bottom of Extension Pale into pole base on main unit
(FIGLIRE 1-A).

1. Rotate Exlension Pole in a clockwizse direction as shown to screw it into pole base
(FIGURE 1-B). Make sure Pole Is tightly secured to main unit.

3. To adjust length of Extension Pole:

A) Rotate upper (thicker) section of Extension Pole in "UNLOCK” direction indicaled on label to
unlack it (FIGURE 1-C).

E) Adjust upper sedion to desired length (FIGURE 1-0).

C) Rotate upper section of Extension Pole In “LOCK” direction indicated on label to lock it back
in place (FIGURE 1-E).

MOTE: Increasing length of Extension Pole may provide additional leverage for easier,
more effective steam mopping.

e ——
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FIGURE 1



MOP HEAD
CAUTION: Always allow unit to cool before connecting/disconnecting any accessories.

1. Align Mop Head with main unit as shown (FIGURE 2), so that neck is in line with Steam Mozzle.

2. Shde Mop Head neck into Steam Nozzle, pressing firmiy until releases button snaps thraugh hale.

3. To remove Mop Head, press firmly on release button while simultaneoushly pulling Mop Head
away from Steam Mozzle.

HOLE

FIGURE 2

MICROFIEER PADS

1. Lay one Microfiber Pad on flat surface, with two fastener sirips facing upward.

Z. Align Mop Head above Microfiber Pad. Make sure Mop Head is eriented with Pad as shown,
and centered as best as possible (FIGURE 2-A).

3. Press hMop Head firmly down onto Microfiber Pad. Fastener strips will adhere to pad grips on
underside of Mop Head. Pad should now be attached and ready for use (FIGLIRE 23-B]).

4. To remove Microfiber Fad, step down on rear tab while simuitaneoushy pulling Mop Head up off of pad.

MNOTE: Microfiber Pads are machine washable. To avold picking up lint, washing separatehy
from other fabrics is recommended. Onby use liquid detergent. Avoid using fabric softeners
or bleach. Air drying is recommended; machine drying on a low setting is acceptable as wedl.

JA | 3B

FIGURE 3
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STEAM CLEANER SETUP

JET NOZZLE

CAUTION: Always allow unit to cool before connecting/disconnecting any accessories.

1. Align Jet Mozzle with Steam Mozzle as shown (FIGURE 4).

2. Slide Jet Nozzle Into Steam MNozzle, pressing firmby untll release button snaps through hole.

3. To remove Jel Mozzle, press firmly on release button while simultaneously pulling Jet Mozzle
away from Sleam Mozzle,

JET STEAM

:.]-' W lE

FIGURE 4

UTILITY ERUSHES

CAUTION: Metal tip of Jet Mozzle becomes hot during use, Always allow unit to cool
before connecting/disconnecting any accessorias.

1. Align ility Brush with tip of Jet Mozzle as shown (FIGURE S-A), and press it firmly on as far
as it will go. Screw Litilty Brush omto Jet Nozzle as shown, until secured lightly in place
(FIGURE 5-B).

f

5B

FIGURE 5



SQUEEGEE
CAUTION: Always allow unit to cool before connecting/disconnecting any accessories.

1. Mote tabs on Squeeges (FIGLIRE G6-A), which fit into slotz on top of Fabric Mozzle (FIGLRE 6-B).

2. Inser front Squeages 1ab into front Fabric Nozzle slat (FIGURE &-C).

3. Tilt SEqueegee back as shown (FIGURE &-D) and press firmly until rear tab fits into rear Fabric
Mozzle siol. Squeegee should snap securely into place.

4, Connect Fabric Mozzle to Steam Mozzle as usual (refer to Fabric Nozzle zedlion below for delails).

FIGURE 6

FABRIC STEAMER SETUP

FAERIC NOZZLE
CAUTION: Always allow unit to cool before connecting/disconnecting any accessories.

1. Stretch and wrap Cloth Cover around Fabric Mozzle, so thal fronl of nozzle i completely covered.
1. Align Fabric Mozzle with Steam Mozzle as shown (FIGLIRE 7).

3. Slide Fabric Nozzle Into Steam Mozzle, pressing firmby until it slides all the way in.

4. To remove Fabric Mozzle, simply grasp it and pull it aweay from Steam Mozzle.

NOTE: The Ltility Head does not utilize a release button like the Mop Head and Jet Nozzle.

FIGURE 7
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FILLING WATER TANK

NOTE: Do not remove or cut small rubber air valve on top of Water Tank Cap (FIGURE §-A).
Do not tum unit upside-down when Water Tank is full - a small amount of water may leak out.

1.
2.

3.

10

Make sure Steam Control Dial Is set to “OFF" position.

Rotate YWater Tank Cap one guarter turn in “unlock” direction (counter-clockwise) indicated by
illustration on Cap, and remave,

Carefully fill Measurng Cup with maximum amount of waler (5 oz. / 150 ml.) and pour into
Water Tank through Fill Hole. Repeat up to teo more times to fill Water Tank to maximum
capacity (13 oz. / 450 ml.).

NOTE: In order to significantly reduce mineral build-up and prolong the life of your
Multi-Purpose Steamer, use of distilled er de-mineralized water in the unit is highly
recommended. Refer to Page 15 for more information about mineral build-up.

. Replace Water Tank Cap so that thread grooves on boltom of Cap (FIGLIRE &-B) align with

tabsz inzide Fill Hole (FIGURE 8-C). Press Water Tank Cap down so that it sils flush with lop of
Fill Hole (FIGURE &D). Rotate one quarter turn in clockwise direction (as indicated by Tock™
illustration on Cap) to lock it in place.

MOTE: The tube that transfers water from the Water Tank to the boiler is weighted down
with a brass ball. This is an intentional design to improve efficiency of water usage. It
iz normal for this ball to create a rattling sound inside of Water Tank during use.

If you think brass ball has come loose from tube, refer to troubleshooting guide on
Page 16 for directions to reconnect it.

AR VALVE

e———r———
INCORRECT

-

CORRECT

=

D

FIGURE 8



GENERAL OPERATION

MOTE: Be sure that Water Tank has been filled and all
desired accessories are connected before following
these steps,

1.

Fior first-time use, ramaye protactive plastic cover that is
shipped on electical plug. Flug power cond into 8
convenient elecincal cutlet

. Tum Steam Controd Dial dodanise from " OFF” postion 1o

desired steam setting (FIGURE 9), Power Indicator Light
will immediataly illuminate to indcate that unit is powearad
on and heating

MOTE: Steam sattings are broken down by intensity
(“LOW™ & “HIGH") as well as function {“MOPIFABRIC™
& “HANDHELD CLEAMER"). Refer to Page 13 for more
infarmation about selecting steam settings.

. After approsimately 30 seconds, you will haar a buzzing

sound as unit bagins o emit steam

. Direct Steam Mozdea (wath any connecled accessonas)

towands surface you wish 1o stéam. Refer to Steam
Mopping section below, as well a5 Steam Cleaning and
Fabric Steaming sactions on Page 12, tor further details

CAUTION: Ahwaye be sure that Steam Nozzle and any
accessories are pointed in a safe direction (away from
yourself, other people, pets and plants) when steaming.

STEAM MOPPING

MOTE: It is recommended to sweep or vacuum floors before mopping.
® halod sure Extension Fole, Mop Head and a Microfber Fad are all properly connected, Refar 1o Fages

& Eallow General opesramng msiruchons above o begn steaming  For bed resulls, s unt within

& To effectively Kl bacteria and microorganisms, repededly mop a single smal aréa (approcimatety 3'x 3 for

® Tha Microfiber Pad wil absor masiure during mopping. Howevar, depandng on floor surface and staam
inbensty setting, Some residual moisiune may be eft behind. In this case, it is recommended to allow foor
tirme b air-dry. Afan may be dinectéd towards mopoed anéa to facilitats drying

= D to lange size of the Mop Head, it may have difficulty completely cleaning certan types of floors (such as
ceramic tle) that includs crevicas of grouting. To mora thoroughty clean floor grout, it 1S recommeanded to
use Mult-Purpose Steamer in steam ceaning mode. Refer to Steam Cleaning sodion on Fage 12 for

6 & T for details

"MOPFAERICT rangse as indicated on Heam Control Cia

NOTE: Only “LOW" sefting is recommended for hardwood floors.

* hMap using a sleady back-and-forth maobion over the Noor, worlang your way backvwerds m order to avond

wialang over the fréshly moppsd area.

NOTE: To aveid warping or damage caused by heat and moisture, do not use on unsealed hardwood
or unglazed ceramic surfaces, Steam may remove the sheen from some floors that have been

treated with wax

beest results) for at least 2 minutes

detals

1
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STEAM CLEANING

CAUTION: When steaming any surface for the first time, it is recommended that you test on a small
inconspicuous area before proceeding. Do not use on leather, wax, polished furniture and floors,
ofF other dellcate, steam-sensitive surfaces.

& Mdkaa sune desired deaning acoessories (Jet Nozzle | Litilky Brush F Fabric Nozzle with Squéadsa) ang
properhy connected. Refer to Pages 8 & 2 for details,

& For general cleaning convenience, Extension Pole should be removed 5o thal umt funclions as a handheld
steam cleaner. However, Fole may be attached for cléaning hard-to-reach spots, such as floor grout o
cedings. BE CAREFUL TO SLIPPORT POLE WITH TWO HAMNDS WHEN LIFTIMG,

» Faollow General oparating instructions on Fage 11 to bagin steaming, For best results, sat unit within
“HANDHELD CLEAMER" range as indcated on Steam Controd Digl

® Dhrect Jot Mozzle towards surface yau wish to steam. Use a slight back-and-forth molion over anéa to
enhance the deaning process. To sanitize swifaces, set Steam Control Oial to *HIGH" and hodd Jet Nozzle
approximataly 172 inch from surface for & least 5 seconds, This will most effectively kill germe and bactena,

® When using Squeeges, stat by thoroughly steaming entire window or mirmas, then um steam of. Mext,
press Squessges o top of winddw o mirmdr, and pull Sowly downward. Move slowly from one side of the
surface to the other in this fashion untl entire surface is clean

* Wipe geamad areas with a claan cloth to remeve loosanad dirt and gime. Wiping the area while it is kil
wied 15 recommandad, but usa caulion whan vapeg surfacas such as matal that mary shll be hal

FABRIC STEAMING

CAUTION: When steaming any material for the first time, it is recommended that youtest on a small
inconspicuous area before proceeding. Do not use on 100% synthetic fabrics or other steam-sensitive
materials.

MNOTE: Thé |owest satting on the Steam Contral Dial 15 recammendsd to minimize water spatting.

& Maloa sune Fabnc Mozzle is properly connected Refer to Fage 9 for datails
® For genaral staaming comenisnce, Extension Pole should ba removad so tha unit funchions &s a handhald
fabne steaner. However, Pole may be altached lor steaming hard-to-reach spots, such as high curtans. BE
CAREFUL TO SURPORT FOLE WATH TWO HAMDS WHEN LUFTIMNG
& Follow General oparating instructions an Page 11 1o bagin stéaming. For best resulls, sét unt wathin
“FABRICT ranges as indicated on Seam Contral D
& For fabncs and lmens, drect Fabnc Nozzle Wwards matena you wash 1o steam, and keep the Now of steam
focused there, Lsing a slight badk-and-forth motion over the anga you are steaming will further enhance the
Steaming process,
® For garments
- Hang gamment from a clean, rust-frés hanger.
- Direct Fabric Mozzle towands bottom of garment. Steam will nise dong inside and outside of matenial,
removing wrinlkdes. Slowly slide Fabrc Mozzle upward from botiom to top of garment
Cirect Fabnc Nozzle away from garment and smaoth matarial with your fres hand
- Repeat a5 necessany until garment is fresh and wiinkle-frés,
& Ganeral steaming tips:
- Curtains and drapenes can be steamed while sbll hanang
To remeove winkies from toweals, handkerchisefs and napking, drape tham over a rod of towel rack and
gently stesam them.
- Hiaavier fabnds may requing ropeatéd steanming to achve desired results,
= To remave axcepticnaly stubbonn wrinkles, steam both sides of fabric
Ba especially careful when steaming any delicaie fabncs that may be damaged by water spofiing



APPLICATIONS

Below is a listing of some possible applications of the Mult-Purpose Steamer, including
recommended seltings for the Steam Control Dial. These are intended to provide some genaeral
guidelines; as you become more familiar with yvour steamer; you will likely discover a wide variety
of other uses around your home. Referto the General Steaming Tips seclion on Page 14 for
maore suggestions for utilizing the power of steam.

STEAM MOPFING

FABRIC STEAMING

STEAM CLEANING

Smooth, flat surfaces
= Sealed hardwood

+ Sealed l[aminate

= Linoleum

= Caramic

+ Granite

= Marble

Textured, porous surfaces
= Stained concrete

* Vinyl
* Tile

* Mozt fabrics
+ Garments
* Lpholstery

+ Heavy fabrics
+ Curlains & drapes

MOTE: It is recommended to use the lowest possible
Steam Ceontrel Dial setting that completes your task while
remaining easy and convenient. Start with lower seftings
and increase only as needed te quickly and eagily achieve
your desired results. Higher steam settings increase the
amaunt af moleture being emitted with the steam,

# Toddler toys & accessories
= Carpel
* Jewelry

* Tough slains

+ Kitchen f bath fixluras
« Ceramic tile /grout

« Ovens /fBED grills

+ Stove f counter taps

13
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GENERAL STEAMING TIPS

You will find nearty limitless uses for your Multi-Purpose Steamer. There are no rules when it
comes to steam cleaning andfor the attachments you received with your unit. Lise whichewver
attachment seems to accomplish the intended job quickly and easily. Below are a few staring
quidelines:

* Mary surfaces only require to be sprayed with the Jet Mozzle to clean and disinfect them, then
‘wiped with a clean dry cloth, toveel. or paper towel.
EX: kitchen counters, microwaves, stove tops, bathroom sinks, kitchen and bath fixtures

The soft bristle and hard nylon Utility Brushes can be used on most surfaces for hard-to-remove
dirt, grime spots or stains.

EX: baked on food on ovens and oven doors, baked on stove top spills, bath andfor
kitchen grease and grime, rubber =eal on the refrigerator, underfaround bath and

kitchen fixtures, bath tile seams, grouting

NOTE: Use careful judgement when deciding what surface to clean with any Utility
Brush. Some delicate surfaces may be scratched or damaged by the bristles. If you are
unsure whether or not a surface will be damaged, it is recommended that you test a
small inconspicuous spot before proceeding.

« Sleam is effective for remaving spots and stains from clathing and upholstery. This can be
done with steam alone or with a stain remover designed for your specific use. DO NOT put any
type of chemical or liquid product inyour steamer howewver; only waler is to be used in the unit,

= Older, dried stains on carpel or hard floor sufaces may require a bit of exira scrubbing with one
of the Litility Brushes and/or a produd designed for stain removal. [t is helpful on carpet to blot
with a clean dry towel to help remove the spot/stain.

= The brazs Liility Brush is useful for heawvy-duly jobs and durable surfaces such as B8Q grills,
oven racks, elc. DO NOT use this Brush on anything that the hard bristles might scratch or
damage.

s The Exiension Pole should be attached for mopping floors, but is alse useful for reaching
overhead or olherwise hard-o-reach places. When raising unit to reach high places. it is best
to grasp Pole with both hands for better support.

Thiz should help to get you started with your new Multi-Purpose Steamer. As you use your
steamer, you will find what works best for you and wour cleaning projects. Should you have any
guestions on how to best ulilize you new steamer, please feel free lo contact our Consumer
Service Depariment at;

1-800-711-6617 or consumerservicef@@steamfast.com



=
steamfast | Storage & Care

PROPER STORAGE

Preparing your Mulli-Purpose Steamer for storage is quick and simple. When you have completed
your tasks, follow the steps listed below.

1. Set Steam Control Dial to “OFF" and unplug power cord from electrical ouflet.

2. Allow unit to cool (at least 10 minuies for complete cooling).

3. Remove Water Tank Cap and drain any remaining water from Water Tank into a sink or tub fo
minimize potential mineral build-up. Replace Water Tank Cap when done.

4. If desired, collapse Extension Pole to shortest length (ideal for limited storage space). Wrap
power cord around Cord Brackels.

5. Store Multi-Purpase Steamer in a coal, dry locatian, alang with all included accessones.

MINERAL BUILD-UP

A common maintenance need for sleam appliances is the removal of build-up caused by high
mineral content in many municipal water supplies. This mineral build-up may Hmit the
effectiveness and reduce the life of your Mulli-Pupose Sieamer.

The best way to minimize mineral build-up is to use distilled or de-mineralized water when
using your Multi-Purpose Steamer. |n addition, it is recommended that the cleaning procedure
below be followed at least once a manth in order to remaove any deposits that farm. This will help
to extend the life of your Multi-Purpose Steamer and keep i functioning at its maximum potential.

To remove mineral build-up:

1. Follow STEFS 1-4 under Proper Storage section above. However, do not replace Water Tank
Cap al the end of STEP 4.

2. Inser tip of Cleaning Pininto apening of Steam Mozzle to remave mineral bulld-up in nozzle.
Thizs may also be done to clean accessories such as the Jel Mozzle.

3. Fill included Measuring Cup with § oz, (148 ml.) vinegar.

4. Slowty pour vinegar into Water Tank through Fill Hole, then replace Water Tank Cap.

5. Plug in power cord and set Steam Confrol Dial to *HIGH". Allow unit to steam for 1 minute,
then sel Steam Control Dial back to “OFF".

B. Allowy unit to sit for 30-40 minutes, then set Steam Control Dial back to "HIGH" and allow the
remainder of the vinegar to be steamed out.

7. Once Water Tank is drained. tum unit off and refill Tank with 15 oz. (450 ml) of fresh distilled
water. Sel Steam Control Dial back to *HIGH" and allow unit to steam unfil Water Tank & emply.
Repeat az necessary until vinegar odor dissipales.

8. Set Steam Control Dial to “OFF". unplug power cord and store Muli-Purpose Steamer as usual,

IMPORTANT: On average, it iz recommended that you follow the mineral build-up removal
procedure once per month [if unit is used once every week), More frequent use may require
fallowing the procedure more often in order to Keep your Multi-Purpose Steamer operating
at full potential. Do not exceed 20 hours of use without cleaning out mineral build-up.

16
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PROBLEM

POSSIBLE CAUSE

SOLUTION

LInit fads to hast up. Powear
Indicaor Light DDES NOT
tlwrrun ate

Lirt haats up, but faiks to steam
Fover Indicetor Light does
illarir &te

{MOTE: Alwayz allow proper
time for unit to heat up and
begin producing steam.)

Linit ie nat plugged in

Plug powear card into aladnical
outlat

Steamn Controd Did is set to "OFF”
peeeition

Turn Dial clodkwise to desired
shaam intensity cefting

Household circuit bregker f ground
fault interruptar has mpped or
blowm a fuse

Linet 15 damaged or othanwise in
nead of repear

Waler Tank s emply

Mineral buld-up in wit

Freset circuit bregker / ground
fault interrupter, of replace fuse

If wioun mead aesistancs, contact &
licensed ekectrician

Immeadiately cease usage and
unplug. Contact Cansumer
Sarvice for funther assistance (see
Fage 17 for details)

Fatar 1o Filling Water Tank
procedure on Fage 10

ater 1o Mineral Build-up s=chon
on Page 15 for cleaning procedure

YWeaghted brass ball connected to
end of water wbe inside Wabar
Tank has come laose

If brass ball has become
disconnected from tube, simply
reattach it by snappang it back
onto black nozzle at end of tuba,

Steam Gutpul is wikalk o
intermittent

Steam Controd Didl is setto
Lo

Increasing the Dial setting will
result in a stronger (and wetter)
flow of steam, Reder to Pages
11-13 for more information,

Mineral build-up in wnit,

Fefor to Mineral Bulld-up section
aon Page 15 for cleaning procedurs,

Exeass walar in staam ow

Rathng sound is heard coming
frorm Waler Tenk

Staamn Control Did 15 zet o
"HIGH

Sound s beang caused by
weighled brass ball connecled to
end of waler Wbe inside Tank

A1 THIGH safting. some amaount
al waer may be reledsad along
walh the steam  Dwdreasmng the
[ seltng wall reduce this waler
SOOLIng.

The weaghtad brass ball s an
ntenbonal desagn that helps the

unil more efficienty wilize all
weater inside of Vviater Tank,

Il brass bal has becorma
disconnected simphy insen it back
into end of tube
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Flaor surfacas appear Cloudy o
stredoy after steaming

Microfiber Pad is dirty.

Raplace Microfiber Pad with a
chean one

Hard waker residue on floor

Switch o distiled or
de- mineralzed water.
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CONSUMER SERVICES

For problems with your Multi-Pumpose Steamer, please refer to the troubleshooting guide located

on Fage 16 of this manual. Additional inquiries should be directed to our consumer support
services through our Web site, www.steamfast.com.

If you do not have internet access, you may also conlact our Consumer Service Depariment by

felephone, at 1-800-711-6617.

NOTE: In order for our Consumer Service representatives to help you as quickly and
efficiently as possible, please have the following information ready before calling:

* Purchase information (where and when you purchased this product)
« Copy of purchase receipt / proof of purchase
* Product serial number (located on electrical specification label, on end of lower unit

housing)

+ Date code [4-digit number located on electrical specification label)

For information regarding your 1 year limited wamranty, refer lo Page 19 of this manual.

MODEL

VOLTAGE

WATTAGE

AMPERAGE

WATER CAPACITY
HEATING TIME
CONTINUOUS STEAM TIME
UNIT WEIGHT

UNIT DIMENSIONS

POWER CORD LENGTH

PRODUCT SPECIFICATIONS

SF-292

120V

1300w

10.84

19 0L, (430 ML)

30 SEC. (APPROXIMATE)

25 MIN. (LOW) /& MIM. (HIGH) (APPROXIMATE)
398 LES. 181 KG)

11.07 (28.0 CML) x 557 (14.0 ChL) x 4977 (126.0 CM.)

19.0° (5750 CM.)

ir
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ACCESSORIES & PARTS

When ordering accessories and parts for your Multi-Purpose Steamer, vou may refer to the par
numbers below. Replacement parts may be ordered through our Web site:

www.steamfast.com
You may also contact Consumer Service directhy:

consumerservice@steamfast.com or 1-800-711-6617

m ] B i —

EXTEMEION POLE
AZ92-009F:
] i T p =,
""\_‘ | | J_’_,-fJ .._. 'Y |
MOP HEAD MICROFIBER PADS (2)
AZ02-010RA pastgbn

‘I JET NOZZLE SOUEEGEE

ATHI-01IH- A2 92-00%5

FABRIC MOZILE

ATH-006R
HARD NYLON UTILITY BRUSH
A2I2001 R
MEA SURING CUP
A0 T
SOFT BRISTLE UTILITY BRUSH ol
AT001 SR CLEANMING PIN
AZEI-D1IR

: BRASS UTILITY BRUSH AL OTH COVER
F AMI-002R . s~ A252-003R
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1 YEAR LIMITED WARRANTY

Steamfast, a division of Vornado Air LLC, ("Steamfast”) warrants to the oniginal consumer or purchaser
this Sleamiast Mulli-Purpose Steamer ("Product” }is frea rom dafeds in matensl or workmanship for a
penod of one (1) werar from the date of purchase. If any such defedt is discovered within the wamanty
panod, Momado, at #s discretion. will repair or replaca the Product at no cost if the Product is returned
to Steamtast postage-pad. Repairs not covered by the warranty or outsida tha warranty perod will
require a fea to cover the cost of matenals, handling and shipping

This warranty does not apply 1o defects resulling from abuse of the Product, modification, alteration,
repair or service of the Product by anyone other than Steamfast, mishandiing, improper maintenance,
commarcial use of the Produd, damages which accur in shigpment or are altnbuted lo acts of Gad

REPAIR OR REFLACEMENT AS PROVIDED UMDER THIS WARRANTY 15 THE EXCLUSIVE
REMEDY OF THE CONSUMER  STEAMFAST SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENT AL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WRRRANTY ON THIS
PRODUCT. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE Law ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR APARTICULAR PURPOSE ON THIS PRODUCT 15
LIMITED IM DURATION TO THE DURATION OF THIS WARRANTY

Some states do not allow the excusion or imitation of incidental or consaqueantial damages, of allow
limitations on how long enimpled wamranty lests, so the above limitations or exclusions may ot appiy o you.
This warranty gives you specific legal rights, and you may have other rights that vary from state to state

For warranty or repair service, call 1=300-T11-6617 or email consumerservice @steamfast com to obtain
a Retum Authorization ("RA") form, Please have or include your Product's model number, date code and
sanal numbear, as wall as your namea_ addrass, aly, state, 2ip coda and phona number whan cortachng
Steamfast for warranty service. You may be required to provide the original sales receipt. For your
records: Staple or attach vour ariginal sales receipt to this Owner's Guide. Please also wnte vour
Froduct's senal number below (located on product specs decal)

Senal Ma == e e e = e .
After receiving the RA form, ship vour Product to:
Steamfast

Altn: Waranty & Repair

BG5S Troost Avenue
Kansas City, MO B4131

To assure proper handing, packages must be clearty marked wath the RA number. Packages not
clearty marked with the RA number may be refused at the recsiving dock.

Flease allow 1-2 weeks for repair and retum of your Produd after the Produd is received
Product registration available online ab www steamfast com

@ 2009 Vomado Air LLC + Andover, KS 67002
Specifications subject to change without notice
Steamlast®is a rademark owned by Vomado Ar LLOC
mManufactured in China.

Steamfast Consumer Services
W v steamitast com + PO1-800-T11-B817 « E! consumerserice@steamtast com
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powerful. natural. intelligent.™

Steamfast
6655 Troost Ave,, Kansas City, MO 64131
1=-800-711-6617 | www steamfast.com | consumersernvice@steamfast.com

PRINTED IM CHIMA,
V100331



	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20

